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Government of India Identifiers

2.1  
Indian Government Identity

Visitors to a Government website are very particular about ensuring the veracity and 
authenticity of the official status of the website before trusting its contents. Hence, it 
is important to convey in some way to the visitors that Indian Government officially 
sponsors and owns the information and services being provided in the concerned website. 
All websites and Portals belonging to the Indian Government Domain at any hierarchical 
level (Apex Offices, Constitutional Bodies, Ministries, Departments, Organisations, 
States/UTs, District Administrations, and Village Panchayats et al) must  prominently 
display a strong Indian Identity and ownership of Indian Government. The above 
objective can be achieved through the following : 

The National emblem of India MUST be displayed on the Homepage of the 2.1.1 
websites of Central Government Ministries/Departments. The usage of National 
emblem on an Indian Government website must comply with the directives 
as per the ‘State emblem of India (Prohibition of improper use) Act, 2005’. 
Further, the State Governments should also display the State emblem (or the 
National emblem in case the State has adopted the National emblem as its 
official State emblem) as per the Code provided in the above Act. The Public 
Sector organisations and autonomous bodies should display their official logo on 
the Homepage of the website to re-enforce their identity.

The Homepage and all important entry pages of the website MUST display the 2.1.2 
ownership information, either in the header or footer.

The lineage of the Department should also be indicated at the bottom of the 2.1.3 
Homepage and all important entry pages of the website. For instance, at the 
bottom of the Homepage, the footer may state the lineage information, in the 
following manner:

‘a. This Website belongs to Department of Heavy Industries, Ministry of 
Heavy Industries and Public enterprises, Government of India’
(for a Central Government Department).

‘This Website belongs to Department of Industries, State Government of b. 
Himachal Pradesh, India’ (for a State Government Department).
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‘This is the official Website of Gas Authority of India Limited c. 
(GAIL), a Public Sector Undertaking of the Government of India 
under the Ministry of Petroleum and Natural Gas’

           (for a Public Sector Undertaking).

‘This is the official Website of the District Administration of Thanjavur, d. 
State Government of Tamil Nadu (India)’

           (for a District of India).

All subsequent pages of the website should also display the ownership information 2.1.4 
in a summarised form.  Further, the search engines often index individual pages 
of a website and therefore, it is important that each webpage belonging to a site 
displays the relevant ownership information.

Incase of those websites which belong to Inter-Departmental initiatives involving 2.1.5 
multiple Government Departments which are difficult to list on the Homepage, 
the Government ownership should still be reflected clearly at the bottom of 
the page with detailed information provided in the ‘About the Portal/Website’ 
section.

The page title of the Homepage (the title which appears on the top bar of the 2.1.6 
browser) MUST be complete with the name of the country included, for instance, 
instead of the title being just Ministry of Health and Family Welfare, it should 
state, Government of India, Ministry of Health & Family Welfare. Alternatively, 
in case of a State Government Department, it should state ‘Department of 
Health, Government of Karnataka, India ‘. This will not only facilitate an easy 
and unambiguous identification of the website but would also help in a more 
relevant and visible presence in the search engine results. Further, it is important 
since the screen readers used by the visually impaired users first read the title of 
the page and incase the title is not explanatory enough, it may confuse or mislead 
them.

2.2  
Government Domains

The URL or the Web Address of any Government website is also a strong indicator of 
its authenticity and status as being official. In today’s era with a large proliferation of 
websites, which resemble Government websites and fraudulently claim to provide reliable 
Government information and services, the role of a designated Government domain 
name assumes a lot of significance.
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Hence in compliance to the Government’s Domain Name Policy, all Indian 2.2.1 
Government websites MUST use ‘gov.in’ or ‘nic.in’ domain exclusively allotted 
and restricted to Government websites. The military institutions and organisations 
in India may also use ‘mil.in’ domain in place of or in addition to the gov.in/.
nic.in domain. The above naming policy applies to all Government websites 
irrespective of where they are hosted.

Those Departments and Government entities that are using and have been 2.2.2 
publicising a domain name other than the above should take appropriate 
early action to register official government domain names and use the existing 
ones as ‘alias’ for a period of six months. An intermediary page with a clear 
message notifying the visitors about the change in the URL and then auto re-
directing them to the new URL after a time gap of 10 seconds should be used. 

The Domain Name Conventions, as specified in the ‘.IN Registration’ policy   2.2.3 
should be followed while registering a ‘gov.in’ Domain Name. A summary of the 
domain name conventions is given below.

Domain Naming Conventions:
Domains can contain the english-language letters ‘•	 a’ through ‘z’, and 
the digits 0 through 9.
Departments can also use hyphens, but hyphens cannot begin or end a •	
domain name. Also, two hyphens together is usually not permitted, and 
hyphens cannot appear in both the third and fourth positions.
Spaces and special characters  (such as !,  $,  &,  _  and  so  on)  are  not •	
permitted.
The minimum length is 3, and the maximum length is 63 characters •	
(excluding extension “. gov.in”).

Domain names are not case-sensitive. (i.e. you may use a mix of upper •	
or lower case letters).

Restrictions on the composition of domain names under .IN:

Generic names are not allowed (e.g. shipping.gov.in is not allowed).•	

For domains under gov.in, the domain MUST be derived from the name of •	
the organisation name/entity. (e.g. Central Vigilance Commission can opt 
for a domain cvc.gov.in but NOT xyz.gov.in or vigilance.gov.in).

One and Two letter domain names are not allowed for registration (e.g. •	
ab.gov.in).
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The generic second level names (SLDs) of .in should not be used as third level •	
names. (e.g. mil.gov.in and org.gov.in are not allowed as mil and org are generic 
second level names under .in).

Source : http://registry.gov.in

Obtaining a GOV.IN Domain for your website

National Informatics Centre (NIC) is the exclusive Registrar for GOV.IN domain names. 
The use of GOV.IN Domain is restricted to the constituents of Indian Government at 
various levels right from Central, State/UT, District & Sub-District, block, village etc.

For detailed information and step-by-step procedure on how to register a .GOV IN 
Domain, one may visit http://registry.gov.in
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2.3  
Link with the National Portal

india.gov.in; The National Portal of India  is a single window source for access to all 
information and services being provided by the various  constituents of the Indian 
Government to its citizens and other stakeholders. The Portal is an aggregator of all Indian 
Government websites belonging to different entities of the Government. National Portal 
is a Mission Mode Project under the National e-Governance Plan of the Department 
of IT, Ministry of Communications & IT. The Portal has been designed, developed and 
hosted by National Informatics Centre (NIC), the premier ICT organisation of the 
Government with a nationwide presence.

india.gov.in has a unified interface and seamless access to a wide variety of services for 
citizens from all walks of life and from varied demography. This official Portal for the 
Government of India acts as a gateway to a plethora of information and services provided 
electronically by the different departments of Indian Government. It acts as an escort to 
the visitors and guides them through varied web sites of Indian Government constituents 
and also presents a lot of value added information like their association/status in terms of 
sectors, ministries, departments etc. in a unique and unified manner. 

There are exclusive sections on Citizens, Business, Overseas, Government, Know India, 
Sectors etc. catering to the information needs. Sections targeting special interest groups 
such as Government employees, Students, Senior Citizens, Kids etc. are also present. A 
variety of citizen services being provided by the government across sectors and States/UTs 
can also be accessed from the Portal. The Portal also provides comprehensive information 
& access to Government News, Press Releases, Documents, Policies, Forms and Tender 
Notifications etc. The Portal combines the best of technology with the best of content. The 
content of the Portal is also available in Hindi. Further, the content can be personalised 
for each viewer based on his/her demographic profile and area of interest.

Since the National Portal is the official single entry Portal of the Indian 2.3.1 
Government, all Indian Government websites MUST provide a prominent link 
to the National Portal from the Homepage and other important pages of citizens’ 
interest.

The pages belonging to the National Portal MUST load into a newly opened 2.3.2 
browser window of the user. This will also help visitors find information or service 
they could not get on that particular website. It is quite common that citizens are 
not aware which information or service is provided by which Department.
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How to link to the National Portal

As per linking Policy of the National Portal, no prior permission is required to link 
‘india.gov.in’ from any Indian Government website. However, the Department 
providing a link to The National Portal is required to inform the National Portal 
Secretariat about the various sections of the National Portal that they have linked to, 
so that they can be informed of any changes, updations/ additions therein. Also, it is 
not permitted that the National Portal Pages be loaded into frames on any site. These 
must be loaded into a new browser window.

Special Banners in different sizes and colour schemes for providing a link to the 
National Portal have been given at 
http://india.gov.in/linktous.php. 

Instructions on how to provide a link have also been given. The Government websites/
Portals may choose any banner from the ones provided, depending upon their site 
design and place the same on their Homepage.


