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From the

Minister’s Desk

KT RAMA RAO
Hon’ble Minister for IT, Industries and MA&UD,
Government of Telangana

While the COVID-19 pandemic has changed the landscape of 
operations and practices across sectors, I am elated to share that we 
have diligently followed our practice of releasing the annual report 
of the Information Technology, Electronics, and Communications 
[IT, E&C] Department for the seventh consecutive year. Even as 
the pandemic moved the world in a tangential direction, Telangana 
has maintained its leadership in creating a business-friendly 
environment. IT companies across the world have appreciated the 
promptness, strategic outlook, and adaptability of Telangana.

Representatives of top IT companies have mentioned that the 
adoption of Work From Home was best executed in Telangana 
due to the timely support and interventions by the Government. 
Even with new work environment dynamics, the majority of the 
overseas companies based out of Hyderabad have shared that 
there was no impact on the quality of delivery. The swiftness and 
enthusiasm with which IT companies have stood up for and helped 

the Government of Telangana with the supply of masks, PPE kits, hospital beds and others through their CSR funds present the 
perfect visualization of the bond that the Telangana Government shares with the IT industry.

Despite the COVID-19 pandemic, Telangana once again proved its mettle by boasting a growth of 12.98% in the IT/ITeS Exports over 
the previous year recording a total of  `1,45,522 Crores in IT/ITeS Exports. Telangana has seen more than double the estimated 
average national growth rate during this period and the employment in the IT/ITeS sector has increased by 7.99%. Telangana has 
attracted several marquee companies such as Amazon Web Services, Goldman Sachs, and MassMutual during the last year.

Entrepreneurship has taken a big step in the State of Telangana as T-Hub completes its fifth year not just as an incubator, but as 
an innovation facilitator. The innovation ecosystem being propagated through T-Hub, TSIC and We Hub, has made great strides in 
supporting budding and grassroots innovators and has paved the way for several startups to take off. 

Telangana has always been on the forefront of promoting the use and development of new-age technologies like AI, ML, Drones 
and Blockchain not only as business opportunities, but as torchbearers of innovation within the Government. We are proud to have 
launched marquee projects such as Artificial Intelligence for Agricultural Innovation (AI4AI) and Medicine From The Sky (MFTS) 
along with our partners at the World Economic Forum and NITI Aayog. The State has adopted solutions like RTDAI to incorporate 
the use of technology for efficient delivery of services.

Due to the Telangana Government’s business friendliness and openness to innovation, the State has become the go-to destination 
for establishing Centres of Excellence. In the last year, we have launched two more CoEs viz. eWaste Management COE in 
collaboration with MeitY and IMAGE CoE for Gaming, Animation, VFX, and CV in addition to the existing two CoEs. With the help 
of the CoE for Data Sciences and AI, Telangana has launched a predictive analytics dashboard which was used in taking critical 
decisions around workforce management. Cyber Security CoE has partnered with the Police Department to execute TS Police’s 
cybersecurity initiatives which were crucial in handling the rise of cybercrimes during the pandemic.

The IT, E&C Department has also played a pivotal role in supporting the Health Department and extending invaluable services 
to the public during the pandemic. While COVID-19 Portal clocked 1.3 Cr hits since its launch, WhatsApp Chatbot and T COVID’19 
Mobile App served as credible sources of information about COVID-19. Factcheck Portal continued to bust fake news, rumours, and 
misinformation campaigns. Developed Medical Infra Inventory Management System to effectively monitor and assign resources to 
all the hospitals across the State.

I want to thank all the stakeholders such as MeitY, investors, industry bodies, other government departments and the public for 
actively supporting us throughout the year. I would also like all of you to make a note that we are still fighting the COVID-19 
pandemic and we should continue to take all the necessary precautions while staying safe and strong during these difficult times.

IT, E&C Department

4



IT, E&C Department’s Profile
Information Technology, Electronics & Communications Department plays a 
crucial role in
• Policy formulation for IT, ESDM sector

• Conceptualizing and initiating various e-Governance initiatives

• Promoting investments in IT, ITES, ESDM, and other emerging 
 technologies through proactive measures

• Creating a congenial environment for IT, ESDM companies to setup/
 expand their operations

• Monitoring that benefits of IT percolates to the last mile of the State

• Providing strong communications backbone in the State

VISION

THE DEPARTMENT

MISSION
To leverage Information Technology not 
just for effective and efficient governance, 
but also for sustainable economic 
development and inclusive social 
development.

One HOD:
• Commissioner/ Director,
       Electronic Services
       Delivery (ESD/ MeeSeva)
One Public Sector Undertaking:
• Telangana State Technology 

Services (TSTS) Ltd

Three Societies:
• Society for Telangana 

Network (SOFTNET)
• Telangana Academy 

for Skill and 
Knowledge (TASK)

• Electronics Society

Six Companies:
• T-Hub Foundation (T-HUB)
• We-Hub Foundation (WE Hub)
• Telangana State Innovation Cell 

(TSIC)
• T-Works
• T-Fiber
• Photonics Valley Corporation (PVC)

IT, E&C Department functions under one Principal Secretary assisted by senior and middle-level 
officers. The Department has

To facilitate collaborative and innovative 
IT solutions and to plan for future growth 
while protecting and enhancing the 
quality of life.
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TELANGANA IT/ITeS EXPORTS
PHENOMENAL GROWTH DESPITE PANDEMIC   

• Telangana’s IT/ ITES Exports stood at `1,45,522 Crores for the financial year 2020-21. An increase 
of 12.98% over the previous financial year. The growth is substantial considering the onset of 
Covid19 pandemic and its adverse impact on the economy.

 
• During the same period, Telangana added 46,489 new jobs taking the total IT/ ITES employment 

to 6,28,615. An YoY increase of 7.99% compared to the FY 2019-20.

• The youngest Indian State records a CAGR of 14.25% in IT/ ITES Exports since its inception in 
2013-14.

• Even by conservative estimates, Telangana’s IT/ ITES Exports growth rate is poised to be over two 
times that of the national average.

The statistics were provided by Director of Software Technology Parks of India, Hyderabad (STPI) and Development Commissioner, VSEZ

IT, E&C Department
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EXPANDING IT/ITeS 
TO TIER-II CITIES

• Established “Telangana IT Investments Wing” under the administrative control of IT, E&C Dept. to 
take forward the efforts to position the State as the best destination for IT investments. 

• IT Tower/Incubation Centre with 1400 seats capacity is operational in Warangal.  

• Inaugurated Karimnagar IT Tower on 21.07.2020. The facility with a total built up space of 80,000 
sq. ft. and 556 seats hosts 18 IT companies.

• The Khammam IT Tower was inaugurated on 07.12.2020. Nineteen IT companies are operating 
from the facility with a total built up space of 41,250 sq.ft and 430 seats. Construction of Phase II 
IT Tower, with 570 additional seats, was started as 31 more companies showed interest in setting 
up shop. 

• Construction of IT Towers at Nizamabad (50,000 sq. ft.), Mahabubnagar (60,000 sq. ft.) is nearing 
completion while CM Sri K. Chandrashekar Rao has laid the foundation stone for another IT Tower 
at Siddipet (1,21,600 sq. ft.). 

• Building IT towers at Nalgonda (1,500 Seats), Ramagundam (200 Seats) and Wanaparthy (250 
Seats) has been contemplated.

GRID POLICY
The Telangana Government has come up 
with Growth in Dispersion (GRID) policy with 
a view to promote dispersed growth across 
Hyderabad. Special incentives are offered 
to companies that expand or set up their 
units beyond Western part of Hyderabad. IT 
parks in Uppal, Pocharam, Kompally, Kollapur, 
Shamshabad are under development while two 
electronic manufacturing clusters (EMCs) are 
being developed at Maheshwaram and Raviryal.

The Government of Telangana has unveiled a focused Policy for the growth and development of IT/ 
ITES sector in Tie-II cities and rural areas.
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An Advisory Council for IT Policy and Investments in Telangana has been formed vide G.O.Ms.No.4 
dt:19.03.2021 which acts as a Business Advisory Committee with Principal Secretary, ITE&C Dept. as 
the Chairman and senior leaders of the IT industry as members.  

• Amazon Data Services India Pvt. Ltd. is setting up three Data Centres in Fab City, Pharma City and 
Chandanvelly in Telangana with an investment of `20,761 Crores ($ 2.77 Bn).  

• National Payments Corporation of India (NPCI) has announced a smart data centre in Hyderabad 
with an investment of Rs 500 crore.

• Salesforce got the VSEZ nod to expand Hyderabad footprint by three times. Salesforce will invest  
Rs.1,119 Cr. and create 2,500 more jobs in the next 5 years.

• Goldman Sachs has selected Hyderabad as its location for the global shared services footprint in 
India with an employment of 500.

• World Leader in Automobile Fiat Chrysler Automobiles (FCA) is setting up the largest and only 
facility outside its Head Quarters in North America with an investment of Rs.1100 crores and 1000 
jobs in the first year.

• OPPO sets up its first 5G Innovation Lab at its Hyderabad R&D Centre.  

• US-based BFSI major MassMutual is setting up its Global Capability Center outside the US in 
Hyderabad with initial investment of `1000 Cr and employment potential of more than 300.

ADVISORY COUNCIL FOR IT POLICY AND INVESTMENTS

INVESTMENTS/ EXPANSIONS

To guide and coordinate the MSME promotion activities, an Advisory Committee on Telangana State 
IT MSME Promotion has been formed under the chairmanship of Principal Secretary, ITE&C Dept. and 
several HoDs as the members.

FORMATION OF IT MSME COMMITTEE 

IT, E&C Department
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EMERGING 
TECHNOLOGIES WING

OBJECTIVES

APPROACH

Telangana is the first State in the country to establish a dedicated wing to undertake initiatives to 
nurture the growth of emerging technologies and enable the potential socio-economic impact they 
usher in.

The objectives are two-fold:
• Development of conducive ecosystem for emerging technologies in Telangana
• Leveraging emerging technologies to enable better governance and improve citizen service 

delivery

• Formulate technology specific actionable policy frameworks and establish institutions of 
excellence.

• Enable transformational solutions using emerging technologies to deliver social good.

9
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ARTIFICIAL INTELLIGENCE INITIATIVES-YEAR OF AI-2020 AND BEYOND

AI revolution is expected to transform the global economy and early adopters will have first-mover 
advantage. Therefore, the Telangana Government is setting a vision to accelerate AI readiness 
and develop a conducive ecosystem in the State.” – Minister KT Rama Rao, at WEF, Davos 2020.

The Year of AI was concluded with the 
launch of success report by Minister for 
IT Sri KT Rama Rao. The State kickstarted 
various initiatives in AI that continue beyond 
the year 2020.

AI FRAMEWORK
Telangana became the 1st State to launch 
an actionable policy framework for Artificial 
Intelligence.

TELANGANA AI MISSION (T-AIM)
A new AI-specific organization has been 
established in partnership with NASSCOM 
for driving execution of the AI Framework.

Success Report of the Year of AI 

Agriculture is a priority sector for Telangana and initiatives are being undertaken jointly by the Emerging 
Technologies Wing, Agriculture Department, State’s Agriculture University (PJTSAU), and Research and 
Innovation Circle of Hyderabad (RICH) to bring about solutions that foster Agricultural innovation based on 
emerging technologies

AGRITECH AS THE FOCUS

AI4AI is a flagship project initiated under Year of AI in partnership with Centre for the Fourth Industrial 
Revolution (C4IR) World Economic Forum to achieve digital transformation in agriculture. 

ARTIFICIAL INTELLIGENCE FOR AGRICULTURAL INNOVATION (AI4AI)

“ “

IT, E&C Department
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The government has undertaken large-scale deployment of an AI-
based pest management solution, developed by Wadhwani Institute of 
AI, starting with 2,800 villages across 6 districts for the Kharif 2021 
season The solution will be subsequently scaled up to cover the entire 
State. The AI solution enables cotton farmers to catch pest infestations, 
especially the Pink Bollworm early and take correct, immediate action 
to avoid significant crop damage, and consequently improve the quality 
of the crop and increase incomes.

Under the NeGPA, the State Government released a Request for Proposal (RFP) inviting innovative 
solutions using Emerging Technologies from startups - Automated Irrigation Systems, Fertilizer Estimation, 
Automating Farm Operations, Produce Grading and Quality Assaying, and Traceability of Seeds. It is a jointly 
funded program by the State and the Ministry of Agriculture, GoI to leverage Emerging Technologies for 
Agriculture & allied sectors.

AI BASED PEST MANAGEMENT FOR COTTON

NATIONAL e-GOVERNANCE PLAN FOR AGRICULTURE (NeGPA)

DRONE INITIATIVES

BLOCKCHAIN INITIATIVES

Medicine from the Sky (MFTS) is an initiative to test the reliability 
of drones for adoption in the healthcare supply chain especially 
in remote locations. Sixteen consortia across the nation applied 
for participation in response to an expression of interest (EoI) 
released by the Telangana Govt. 

The MFTS trials were carried out as Telangana became the 1st 
state to get Ministry of Civil Aviation’s approval for experimental 
Beyond Visual Range of Sight (BVLOS) drone delivery of 
vaccines. The project has World Economic Forum, NITI Aayog, 
and HealthNet Global as partners.

Blockchain Protection of StreeNidhi 
Transactions
The transactions of StreeNidhi, a government 
program for affordable lending to Self Help 
Groups (SHGs), were secured.

T-Block Accelerator Demo Day
8 startups were finalized for the T-Block Accelerator programme.

Telangana’s Cloud Mandate
Taking cognizance of the advent of advanced and affordable cloud services, and the high costs attached to 
refreshing the hardware at State Data Centres. G.O. Ms.No.10, dated 09.10.2020 was released mandating all 
the State Departments to use cloud under specified scenarios. 

Cloud Adoption Policy Framework
Released the framework to help Govt. Departments adopt the cloud technologies and comply with the 
Cloud Mandate.

CLOUD COMPUTING INITIATIVES
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CYBERSECURITY CoE (CCoE)

Partnership with Netherlands’ Hague 
Security Delta (HSD)
Under this, the Digital Mission: Ind-NL Cybersecurity 
initiative was conducted with an aim to develop 
solutions and share knowledge on cybersecurity. 
Further, Indo-Dutch Cybersecurity School 2020 
(IDCSS) was jointly undertaken to enrich Indian 
students’ knowledge on several cyber security 
themes.

STAKEHOLDER CONSULTATIONS 
Additive Manufacturing
The need to establish a National Centre for Additive Manufacturing (NCAM) was highlighted in the 
National Strategy for Additive Manufacturing released by MeitY, GoI. 

Telangana Govt. conducted stakeholder consultations to understand the ecosystem requirements and 
has proposed Hyderabad for setting up NCAM.

Space Technology
Held a virtual consultation event on the growth of private SpaceTech industry and role of State Govt.
Sri Uma Maheshwaran, Scientific Secretary, ISRO Headquarters, was the “Guest of Honour” for the event.

e-WASTE MANAGEMENT CoE

Upgradation of Pilot Plant

Skill Development and Entrepreneurship Development

Technology Transfer and Collaboration with Industry/ 
Recyclers

The Centre of Excellence at C-MET Hyderabad is a joint initiative with MeitY, GoI to create an e-waste 
management ecosystem in India and to develop environmentally benign e-waste recycling technologies to 
support Indian industries.

The processing capacity has been increased to 300kg PCB per day, 
compared to the earlier 100kg PCB per day. The plant facility is used 
for processing materials and undertaking skill development for the 
certified recyclers on a chargeable basis.

Awareness sessions were conducted for informal recyclers to 
follow best practices in e-waste management. Further an M. Tech 
Program has been launched on e-Waste Resource Engineering and 
Management in partnership with IIT Hyderabad.

Seven industry partners have been selected to roll out e-waste 
management technology to other recyclers and players of the informal 
sector to improve recycling processes to environmentally acceptable 
levels.

The Centre of Excellence is a joint initiative with the Data Security Council of India (DSCI) to build best 
practices, catalyze innovation, entrepreneurship and capability building in the domain of cybersecurity and 
privacy. During the Covid19 pandemic, the CCoE has conducted more than 40 sector-specific deep-dive 
technical workshops on forensics, auditing, IoT, malware, etc.

IT, E&C Department
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Partnership with Police Department
Signed an MoU with TS Police in the presence of Cabinet Ministers Smt. Sabitha Indra Reddy, Sri KT Rama 
Rao and Sri Mohamood Ali at the launch of Cyberabad Police’s Integrated Operations and Data Center. 
Under the MoU, the CCoE will execute TS Police’s cybersecurity initiatives.

GCCs Cybersecurity Leaders 
Meetup: Attended by 75 Global 
Capability Centres (GCCs) leaders 
across India.

Global Cyber-Insurance Summit: 
For regulators and industry in 
partnership with GIC Re and City of 
London

Global IoT security Startups 
Meet: Day long event with 
pitches from eight startups 
across India, Israel, and US.

AWARDS
Indian Express Technology Sabha Award 2020
• Won for B-PoST (Blockchain-Protection of StreeNidhi Transactions) solution
66th SKOCH Summit Awards
• Received both Gold and Silver awards for two blockchain projects - property registration  and 

T-Chits (administering chit funds) respectively.
• Received two orders of merit for the AI based crowd management solution for Telangana Police 

and the IGRS Medha Chatbot.

MAJOR PARTNERSHIPS

Centre for Responsible Deployment of 
Emerging Technologies (CRDET) Partnership 
with C4IR, World Economic Forum India

Applied AI Research Centre (INAI) Established at IIIT Hyderabad in partnership with Intel and 
Public Health Foundation of India

March to Million Initiative 
by Microsoft and Nasscom 

FutureSkills

AIC_CCMB TIDE 2.0 Ideathon 
for ICT in Life Sciences & 

Biotechnology

AI Startup Acceleration Program 
for MVP stage startups

State Partner for NASSCOM’s
Xperience AI Summit

Representation in Responsible 
AI for Social Empowerment 

(RAISE 2020)

AgriTech Grand Challenge to 
use AI for solving specific 

use-cases
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CITIZEN SERVICE DELIVERY PLATFORMS

Key Performance Indicators for the Year 2020-21

MeeSeva 2.0

ELECTRONIC 
SERVICE DELIVERY (ESD)

Electronic Service Delivery is the single point agency for the delivery of technology-based 
government services to citizens and businesses with a key focus on improving efficiency, 
transparency and accountability.

(e-Transactions per thousand population for the period from 2nd June, 2014 to 
31st December, 2020 as per eTaal website of Govt. of India (Excluding UTs))

Telangana stands at 2nd position in terms of number of e-transactions per 1000 population.

Rolled out in the year 2019, MeeSeva 2.0 has given significant benefits to all the stakeholders. During 
2020-21, 35 services have been launched with an average rollout time of less than three days. 

MeeSeva is the go-to platform for launching high-priority government services such as LRS, GHMC 
flood relief, Non-Agricultural Property Book (NPB), Sadabainama, SADAREM, Dharani slot booking, etc. 
Due to the Covid19 pandemic, there is a slight decrease in the number of transactions and amount in 
2020.

Delivers 600+ G2C and B2C services of 100+ participating agencies 

4500+ MeeSeva Centers,  MeeSeva portal, the mobile app. 

Handles transactions worth about Rs 4,500 Cr per annum. 

Serves about 1 to 1.5 lakh citizens every day.

IT, E&C Department
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Citizens served (in Cr)
MeeSeva  Statistics

Amount transacted (in Rs Cr)

T-Wallet

T App Folio– the flagship m-Governance initiative of Govt of Telangana
ESD has implemented one of its kind m-Governance initiatives, T App Folio, which 
enables delivery of G2C, B2C, VAS and informational services. The App Folio can 
be accessed on smartphones (mobile app, web) as well as feature phones (USSD, 
IVRS, and SMS). 
It is the only App in India that provides for online application and delivery of 
certificates to citizens. 
A total 11.8 lakh downloads and close to 7,000 transactions a day. Hosts over 270+ 
services from 32 participating departments.

T Wallet is the official digital wallet of Telangana State, launched on 1st June, 2017. 
Over 12.3 lakh citizens registered with the first wallet for any State Govt. in the 
country. Close to 2.42 crore transactions worth about `12,128 Cr handled with an 
average of 23,000 transactions a day. 

Metric  Quantity Amount in INR

Number of Registrations 12,33,887

Money Loaded 84.50 Lakh 6,043.77 Cr

Payment Transactions 43.33 Lakh 188.52 Cr

Transfer from T Wallet to Bank a/c (IMPS) 1.10 Cr 5,802.62 Cr

Transfer between T Wallet accounts 2.32 Lakh 82.02 Cr

Cash Withdrawal Transactions 1.28 Lakh 10.92 Cr

Total Transactions and Amount processed 2.42 Cr 12,127.86 Cr

SMART GOVERNANCE INITIATIVES BASED ON EMERGING TECHNOLOGIES

Real-time Digital Authentication of Identity (RTDAI)
ESD conceptualized a solution called RTDAI, which enables a document-less, presence-less 
governance mechanism using Big Data, AI, ML, etc. ESD is in discussion with multiple departments 
to customize RTDAI for several use cases. RTDAI facilitates key processes of government 
departments such as name verification, photograph verification, ID verification for service delivery. 
The output from RTDAI is highly accurate and independent of human intervention while ensuring 
a proper audit trail for accountability and transparency. All the RTDAI citizen services are offered 
through T App Folio. 

Smart Governance is a key focus area for the ITE & C Department. In this regard, ESD has been 
adopting emerging technologies like Big Data, AI, ML, etc. for re-engineering processes that enable 
in the delivery of all government services.

15
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Pensioner’s Life Certificate through Selfie (PLCS)

Launched in April, 2019, PLCS, the first use case of RTDAI, eliminates 
the need for pensioners to visit the physical Govt. offices to submit a 
Life Certificate. PLCS has been rolled out for 5 government entities viz. 
Directorate of Treasuries & Accounts (DTA), TSGENCO, TSTRANSCO, 
TSSPDCL, TSNPDCL. Nearly 80,000 pensioners benefited.

Facial recognition of voters 

RTA FEST

State Election Commission, Telangana has used RTDAI-based facial recognition application, for real-
time digital verification of voters in elections to Kompally Municipality and in elections of Mahesh Bank 
held in December 2020.

Launched Friendly Electronic Services of Transport 
Department (FEST) in July 2020. Allows the Citizens 
to avail 17 different services of the Transport Dept. like 
Learner’s Licence (LL), Driving Licence (DL), Permits 
and Registrations through a smartphone anytime, 
anywhere, without having to visit an RTO. 

DOST Authentication
Admissions of students into Degree Programs was made completely online through DOST - Degree 
Online Services, Telangana - that leveraged RTDAI at its core. Nearly 55,000 students completed their 
authentication on T App Folio from the comfort of their homes during the Covid19 pandemic.

Presentation to Civil Servants

CSI e-governance award for Voter Authentication 
through Real-time digital verifiability (RTDV) in 

Kompally Municipal Elections

Ms. Katrin Kivi, Ambassador, Estonia

DELEGATION VISITS TO ESD

AWARDS

Digital Technology Sabha Award 2021 for FEST

FEST launched by Transport Minister Puvvada Ajay Kumar

IT, E&C Department
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Blockchain Protection of StreeNidhi Transactions (B-PoST) 
A blockchain technology-powered solution for StreeNidhi Self Help Groups (SHGs) transactions to 
manage the loan process and streamline repayments. B-PoST has enabled:

• Tamperproof transactional data: Data streamlining & alignment 
• Reduction of reconciliation and simplification of accounting processes 
• SHG Member level credit scoring enabled automated loan decisioning

The Telangana Govt. has started using Drones for the 
inspection of electrical towers. This enabled identification 
of areas/ spots that require repair of faulty or missing 
components. This saved the TSTransCo personnel from 
potential hazards. 

The drones were used at the following lines: 220 KV 
Chandrayagutta - Ghanapur Ckt-1, 220 KV Shivarampally 
- Gachibowly Ckt-1, 132 KV Minpur - Jogipet, 220 KV 
Budidampadu - Waddekothapally. Ten towers were 
inspected by the drones for potential faults in equipment. 

Government e-MarketPlace (GeM)
GeM is an important e-procurement source for the 
procurement of goods and services in Telangana State. 
About 300 departments registered with GeM and meet-
ing the procurement needs through the GeM portal.

• 2228 orders worth Rs. 621 Cr. were placed on the 
GeM platform till May, 2021. 

• About 400 training sessions were held in physical as 
well as in virtual mode.

Inspecting electrical towers with Drones

Current Status:
• Implemented in Rajanna Sircilla District. 
• 1,50,000 SHG members credit score has been calculated based on their loan repayments data 

recorded on Blockchain.
• 25,000 Smart Loan contracts generated.
• 2,00,000+ transactions recorded.

MAJOR e-GOVERNANCE INITIATIVES

Awards
Won Computer Society of India’s SIG 
e-Governance Award for 2020. Presented 
by Hon’ble CM of Uttar Pradesh in 
Lucknow

17
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TELANGANA STATE 
TECHNOLOGY SERVICES

TSTS Ltd. is a wholly owned Government Corporation and a specialized agency to build up skills for 
development of computer systems requirement specifications, techno-commercial analysis, market 
intelligence etc., for procurement of computer equipment, acceptance testing and all related IT 
services.

The Government decided to revamp the existing Land Records System and to implement new and 
completely IT driven Integrated Land Records System called Dharani in Telangana.  TSTS is the 
nodal agency to provide complete technical support for Dharani in coordination with CCLA, IGRS 
Department. As on 22.05.2021, Dharani Portal has received 3.09 crores hits, completed about 5 lakh 
registrations and collected an amount of Rs.555 Crores.

www.tsts.telangana.gov.in

MAJOR ACTIVITY MATRIX

MAJOR e-GOVERNANCE WORKS/ SOLUTIONS PROVIDED

DHARANI PORTAL

IT, E&C Department
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SCA PROJECT AND OPERATIONS & MAINTENANCE OF GOVT. OWNED 
MEESEVA CENTRES IN URBAN AREAS.

AUA-ASA PROJECT

OTHER MAJOR PROJECTS

TSTS is designated as Service Centre Agency (SCA) to handle the operations of ESD SCA centres and 
Govt. Owned Meeseva centres There are about 3000 Franchisees and 108 Govt Centres and 75% of 
Mee Seva transactions happen through TSTS franchisees. 

Authentication services being offered by TSTS:
a.  Authentication Services for identifying the correct beneficiary/user.
b.  KYC Services to fetch Demographic Details of Citizen
c.  AADHAAR Based Attendance System (ABAS)- A fool-proof Aadhaar based biometric 
Attendance system.ABAS reached a new and big milestone of 10,00,000 authentications per day and 
the services are being used by 28 Departments of Telangana Government.

• Pension Life Certificate through Selfie (PLCS)  in coordination with ESD Mee Seva
• Service Provider for establishment of Citizen Helpline & Grievance Redressal System for ITE&C 

Dept.
• Identification of Consulting Agency to study & prepare DPR for establishment of Mobility 

Cluster in Telangana.
• Facial Recognition solution for State Election Commission in coordination with ESD Mee Seva.
• Selection of DIPP registered Startups for Design, Development, Implementation and Operations 

& Maintenance of Emerging Technology Based and Agriculture-Related Solutions for Agriculture 
Dept under NeGPA.

• Establishment of Command Control Centre in newly formed Police Districts.
• Establishment of Unified Command Control System for Telangana Police Dept.
• 4G Postpaid SIM cards to 35,000 Anganwadi Teachers for Women Development & Child welfare 

Dept.
• Servers, SAN Storage, VMWare and Oracle Licenses to Centre for Good Governance.
• Acting as Consultant & Tendering Agency for Hyderabad Safe City Project.
• Acting as Technical Consultant for Karimnagar Smart City projects.
• Providing expert & consultancy services to T-Works for procurement of various machinery/

equipment.
• Traffic Signals, ANPR Cameras & CCTV Surveillance systems for Cyberabad Police
• Cyber Crime investigation tools, Clues’ equipment and other IT Hardware for Telangana Police 

and Anti-Corruption Bureau (ACB)
• IT Hardware, Satellite RoT Equipment for Telangana State Eklavya Model Residential Schools 

Society.
• Hardware & Office Automation Projects (HWP & OAP) for High Court, Universities, Surveillance 

for School Education Department & Establishment of Digital Class Rooms at Gurukulam Schools, 
Government Schools, IT Hardware for Health Dept and Women Development & Child Welfare.
Dept

-   Maintenance of State Wide Area Network (SWAN), 
-   Operations & Maintenance of State Data Centre (SDC), 
-   Maintenance of Secretariat Campus Area Network (SCAN) 
-   Maintenance of Video Conferencing facility at various Government offices.

• Infrastructure & Networking Projects (IIP):
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TSIC was set up in the year 2017, under the State 
Innovation Policy to foster innovation-driven 
economy in the State of Telangana. Today, it acts 
as the first response of the State Government for 
aspiring innovators, start-ups, and changemakers.

33 District Public Relations Officers and 8 Rural Innovators have been sensitised on the usage of 
Communication tools to spread the concept of Innovation in their respective districts. The rural 
innovators today play an active role on Twitter in creating a culture of innovation in Telangana

Rejig.HydStartups powered by incubators & enablers like T-Hub, TiE, CIE-IIITH, IKP, and Hyderabad 
Angels, among others helped startups impacted by pandemic, rejig their strategy. The program was 
supported by 13 incubators and 42 mentors in total. While 80+ startups were given investor access, 
40+ were facilitated with corporate connect.

• 25000+ school students & 5092 teachers from the Govt. Schools of the state have been sensitised 
on Design Thinking & Innovation 

• Nizamabad innovator Narsimha Chary’s Filament-less UV-C Light Technology against COVID-19 
has been validated by CSIR-CCMB 

• While officials of 30 Govt. Departments have been sensitised on Startup Ecosystem of Telangana 
& India, over 200 District officials have been sensitised on District Innovation Ecosystem

• Launched State Startup Portal for the entire startup ecosystem to facilitate engagement, & act as 
a central place for knowledge dissemination about state support.

• 90+ lakh worth incentives have been sanctioned to 73 Applications from 28 unique startups

• 59 unique startups have pitched their Solutions & Value Propositions to 12 State Government 
Departments 

• 125 Startups have been mentored during the pandemic through Rejig-HydStartups program led 
by city’s Incubation Ecosystem 

• Organised the first-ever Assistive Technology (AT) Summit in collaboration with Dept. of Disabled 
Welfare, State & National-level organisations

FLAGSHIP PROGRAMS

HIGHLIGHTS

COMMUNICATION 4 INNOVATION WORKSHOP

REJIG-HYDSTARTUPS

TSSN Launch by Chief Secretary Sri Somesh Kumar

IT, E&C Department
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The Telangana School Innovation Challenge 2020, a collective effort by UNICEF India, Government 
of Telangana, and Inqui-Lab Foundation, fostered the spirit of problem-solving & innovation amongst 
25000+ Govt. school children. Top 10 ideas out of 25 exhibited at Grand Finale are currently undergoing 
mentorship to scale their prototype.

Social Impact Bootcamp (SIB) was an intensive 4-week long mentoring program for 61 social startups 
that are solving some of the most complex social challenges while contributing towards reaching 
the Sustainable Development Goals (SDGs). The program was conducted in AIC-IIITH, Nutrihub 
TBI, T-Hub, Bala Vikasa, ICRISAT. 33 out of 61 Startups have pitched their solutions to 9 State Govt. 
departments and 42 investors.

This is a forum where B2G startups present their solutions & value propositions to the Chief Secretary 
of the Government of Telangana and Secretaries of various Departments to the existing problems. 
The objective is to ease the startup-procurement process by the Government. While 46 startups are 
in the initial stage of discussion, 6 startups are in the advanced stage of discussion under procurement 
process.

It is an on-going state-wide initiative to scout, recognise, and archive best developmental practices in 
innovation, initiated & executed by District Administrations. Currently over 200 District Administration 
Officers have been sensitised with five various workshops on the concept of best practices, and the 
process of collating the first-level data.

TSSN is an initiative with a notion to build a solid ecosystem for social startups as an all-inclusive body 
to foster social entrepreneurship. One of the major activities as a part of the ecosystem is the launch 
of Social Innovation Policy to streamline the establishment of social startups, recognition, public 
procurement, government-pilot. More than 200 catalysts inclusive of social startups, incubators, 
impact organisations, individuals, NGOs have signed up to form Telangana Social Startup Network

• An MoU between TSIC and GIAN was signed in June 2020 to facilitate a knowledge transfer 
and best practice sharing between the organisations

• TSIC signed an MoU with Navam Innovation Foundation to setup a 15-acre Innovation Lab in 
Kamareddy district

• The Government of Telangana and Japan International Cooperation Agency (JICA) are starting 
a pilot project: Social Innovation Concierge for Japan

COLLABORATIONS

TELANGANA-SCHOOL INNOVATION CHALLENGE 2020

SOCIAL IMPACT BOOTCAMP 2020

GOVERNMENT <> STARTUP CONNECT

DISTRICT INNOVATION REPOSITORY

TELANGANA SOCIAL STARTUP NETWORK

It is an ongoing case-to-case pilot program to help individual rural innovators in scaling their idea/
prototype to a product and market-ready through sector-specific mentorship, institutional validations, 
pitch days, and registration process. 

INTINTA INNOPRENEUR

TSIC in collaboration with Make Room India in the past 5 months, with about 12 partners, has enabled 
14 teams working on solving air pollution, traffic, agriculture, farm mechanization, mental health. While 
TSIC enabled government access for these startups, Make Room India connected them with capacity 
building, funding, and market access.

I2E LAB: INNOVATION TO ENTREPRENEURSHIP LAB
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TSIC EVENTS

Assistive Technology Innovation Exhibition 
on International Day for Disabled Welfare 

Agri-tech startups pitch to the Chief Secretary 
and Agriculture Dept.

launch of Intinta Innovator Virtual 
Exhibition 2020

Rural Innovator Narsimha Chary - CCMB 
Validation

District Innovation Repository Launch by
Sri Jayesh Ranjan, Principal Secretary, IT, E&C Dept. 

School Innovation Challenge Grand Finale

MoU with Navam Foundation Virtual Agri-Innovations Exhibition-Krishi Bazaar 
On-ground

IT, E&C Department
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WE Hub is India’s first State-led incubator for Women Entrepreneurs, – with 
the primary goal to promote and foster women entrepreneurship by way of 
Incubation, Access to Government, and Building a collaborative ecosystem.

IMPACT OVER INCEPTION

The Urban incubation vertical at WE Hub envisages supporting and promoting potential women 
entrepreneurs from the Metro and Tier-1 regions to validate, scale-up, and make investors ready. 
To date, the organization is supporting a total of  233 women entrepreneurs classified among the 
following program:

URBAN INCUBATION
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Pre-incubation
A program to create awareness and coach aspiring women about entrepreneurship and ensure 
ideas with potential are given a platform with access to resources so that the rate of failure can be 
curbed. Currently, WE Hub is supporting 194 entrepreneurs through 3 Pre-incubation programs in 
partnership with I-Hub, Australian High Commission, UPsurge and DST, GoI.

Adjusting to the current situation, operations were moved to a mixed physical & 
virtual model. Out of 225 Applications, 25 startups were selected across 16 cities 
in India and across 5 sectors for the 2nd Cohort of WE Hub’s flagship incubation 
program

In partnership with FICCI Flo, WE Hub has kicked off a 6 - Month incubation 
programme with 5 startups from FMCG, Manufacturing, and Social Enterprise 
sectors.

A 4-month program was devised by WE Hub in collaboration with Western 
Digital Corporation to support 8 women-led startups that were part of the Data 
Innovation Bazaar 2020. The program will focus on the investment readiness 
of the start-up and provides interventions in specific areas to ensure startups 
scale. The Program also provides a network for participants to get feedback 
and build from various stakeholders impacting their work. 

Incubation

Acceleration

HIGHLIGHTS

• 13% of the Seed stage Startups have graduated and moved into incubation

• 28% of startups in Cohort II have progressed from one stage to the next

• 1 startup  in supply chain management has witnessed 10X growth in revenue

• 3 startups have changed their business models to adapt to the changing situation

• 5 startups have pivoted considering the current situation

IT, E&C Department
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SOCIAL/IMPACT ENTREPRENEURSHIP

PROGRAMS
PROJECT HER & NOW (NOVEMBER 2020 - JUNE 2021)

The social and impact 
entrepreneurship vertical at WE Hub 
focuses on promoting and fostering 
entrepreneurship and enterprise 
creation among women in tier II and tier 
III regions in the State of Telangana. A 
total of 577 entrepreneurs have been 
supported through various programs 
initiated in the last financial year. 
They have been classified under four 
categories that are mentioned below 

Deutsche Gesellschaft für International Zusammenarbeit (GIZ) is implementing the project ‘Economic 
Empowerment of Women Entrepreneurs and Start-ups by Women’ on behalf of the German Federal 
Ministry for Economic Cooperation and Development (BMZ) and in partnership with the Indian 
Ministry of Skill Development and Entrepreneurship (MoSDE), to support aspiring and existing women 
entrepreneurs in India through a seven month Incubation and a six month Acceleration program for 
women entrepreneurs in Tier II and Tier III regions. WE Hub, is the implementation partner for Project 
Her & Now in Telangana. 

The second cohort of the Project was launched in November 2020 with 89 entrepreneurs across 23 
districts of the State and engaged in 9 sectors.

OUTCOMES

• 45% of the entrepreneurs have been supported with financial linkages to the tune of INR 
19.93 crores

• 34% of the entrepreneurs have been supported with online and retail market linkages.

• 29% of the entrepreneurs have been offered sector specific subject matter expertise 
through WE Hub’s partnerships with Hamstech, CFTRI and NutriHub

• 67% of the entrepreneurs have entered the formal economic workforce through WE Hub’s 
formalisation efforts.

• 58% of the entrepreneurs have confirmed an advancement in their businesses with respect 
to revenue, employment generation and product diversification.

25

Annual Report 2020-21



Rural Women SHG Project - with 
SERP, MINISTRY OF PR & RD 

Model Municipality Project - with
RAMAGUNDAM MUNICIPAL CORPORATION

WE Hub and SERP (Society for Elimination of 
Rural Poverty), Government of Telangana signed a 
Memorandum of Understanding in August, 2020 to 
jointly work towards understanding & effective use of 
the ecosystem for women entrepreneurs in Telangana.

WE Hub Foundation has been empaneled by Ramagundam Municipal Corporation (RMC) to implement 
“Sustainable Livelihoods Project” to create over 500 Livelihood units and role model enterprises led 
by women. Through this project RMC & WEHUB will ground these units by inculcating Digital Literacy 
and Financial Inclusion through structured and outcome driven Enterprise Development Programs. 

Entrepreneurship Development and Enterprise Creation - 
TRICOR 

With a vision to increase the viability and sustenance of enterprises 
established by tribal women thereby contributing to an increased 
participation of tribal women entrepreneurs in the economic workforce, WE 
Hub entered into a Memorandum of Understanding with the department 
of Tribal Welfare, Telangana on 7 October 2020.  The effort is directed 
towards moving interventions from a financial enablement point of view to 
an economic enablement  point of view through enterprise creation in the 
three ITDA regions of the state - ITDA Bhadrachalam, ITDA Utnoor and 
ITDA Eturnagaram.

ITDA Eturnagaram ITDA Utnoor ITDA Bhadrachalam Total

  87   73              100     260Pre-Incubation

Incubation    12                 7   17      36

IT, E&C Department
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PARTNERSHIPS & COLLABORATIONS

WE Hub’s partnership with IFMR-Lead 
KREA University   

WE Hub’s partnership with Flipkart

WE Hub’s collaboration with AgHub

Collaboration with Meesho to promote 
Startup Exchange                                           

WE Hub & QMart entered into a 
collaboration. The partnership enables 

FMCG startups to gain access to markets & 
technical mentoring on Retail Management

WE Hub’s collaboration with i-hub, 
Government of Gujarat

Collaboration with University of Bolton  online 
market presence for micro-enterprises

Lord Tariq Ahmad of Wimbledon 
visited We Hub and interacted with 

the team and startups.
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EVENTS & HIGHLIGHTS

CREDIT LINKAGE

PINK BOOK LAUNCH

COVID SUPPORT

• WE Hub has devised a Helpline facility for  Women Entrepreneurs to reach out for counselling 
or any other support needed. 

• Organized sessions on self-care and business continuity

• Created linkages with QMart, MEESHO, Flipkart and Metro and assisted 36 entrepreneurs 
through the four channels

• Engaged two service providers: H Works and GrowthMeets and assisted 30 entrepreneurs 
with branding and packaging.

• Assisted 13 enterprises with Collateral free credit through our credit linkage drive amounting 
to Rs. 12.01 Cr

• Supported 5 enterprises through revolving fund of Rs. 10 Lakhs

To assist the startups during the pandemic:

13 Women Entrepreneurs  received credit 
linkages amounting to Rs.12.02 cr,  part of the 
credit linkages driven by WE HUB. Prl. Secy. Mr. 
Jayesh Ranjan, IAS & Mr. Debashish Mishra, 
DGM, SBI handed over the sanction letters. The 
funds were operationalized under the MUDRA, 
Stand up India & CGTMSE Schemes. 

The Pink Book is a guide for all women 
entrepreneurs looking to establish their 
enterprises and contribute to the economic 
workforce of the State of Telangana. The book 
is created to make information accessible 
to all women entrepreneurs in the state and 
make them aware of the support mechanisms 
available. This book was launched on WE Hub’s 
third anniversary, 
8 March 2021.

IT, E&C Department

28



FACILITATING STARTUPS

COVID SUPPORT

In 2020, T-Hub completed 5 years of enabling and empowering the 
innovation ecosystem, and creating impact for startups, corporations and 
other stakeholders. In these 5 years, T-Hub has transitioned from being just 
an incubator to an innovation ecosystem enabler. And 2020, with its unique 
challenges has made us evolve further and we continue to strive to build a 
future-ready innovation ecosystem.

Pandemic has had a significant impact on startups. In this year of uncertainty most startups had to 
relook at their strategy. Many also saw this as an opportunity and geared up for the COVID pandemic 
by building solutions towards this end. T-Hub also did the same by evolving and developing our 
programs for the new normal, as we continued to engage and support startups navigate through this 
challenging time.

t-hub.co THubHyd T-Hub-Hyderabad

• It was our duty to be the beacon for the innovation ecosystem in these uncertain times. This led us 
to developing a series of webinars, mentor connects, and blogs, as soon as we went into lockdown, 
which focused on the following,

• Existential crisis: Issues that relate to personal safety, emerging practices for handling COVID, 
concerns about startup customers and employees

• Persevering through the crisis: Best practices of business management such as planning, target 
setting, project management, monitoring, code development, testing and devops

• Reimagining the future: Going back to basics and building businesses in the new normal 25+ 
webinars were conducted during the first lockdown period that were attended by nearly 4000 
people. We continue to engage with startups and support them.
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LAB32

TAKEOFF

COMMUNITY

Third batch of Lab32, the flagship incubation program of T-Hub, which started in January 2020, went 
virtual with the lockdown imposed and was successfully completed. The fourth batch was launched 
in October 2021. Out of 650+ applications received, 30 were shortlisted, and finally 13 startups from 
seven cities across India joined. The execution was planned with a new approach, with focus on two 
tracks – Marketing and Product Design.

The TakeOff, a demo day for Lab32 startups was conducted virtually, with 23 startups participating 
and pitching to investors and corporate invitees. The outcome was 18 investor interests and 4 from 
corporates.

A revamped Community program for startups, in a 100% virtual mode was launched. This enabled 
startups from different states and beyond tier-1 cities to connect with us. 50+ startups, including 15 
startups of rural innovators working with TSIC, have signed up for this program and more continue to 
join. We are actively working with them and guiding them in their growth journey.

IT, E&C Department
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RTX INNOVATION CHALLENGE

FINTECH ACCELERATOR

DIGITAL INDIA SCALE UP PROGRAM

FUNDING

INCENTIVES

ECOSYSTEM

Demo day for the Raytheon Innovation Challenge was conducted in April 2020 with the selected five 
startups, four startups for the computer vision use case and one for predictive analytics use case, 
presented. Awiros was the winner. They were awarded USD 100,000 as prize money and will work with 
Raytheon team to their PoC to product stage.

National Payments Corporation of India (NPCI) and Department 
of Science and Technology (DST) partnered with T-Hub for the 
fintech accelerator program aiming to support startups that are 
revolutionizing the digital payments industry. 145 startups applied 
for the program and a team of specialist jury shortlisted 18 promising 
startups for the pitch day. 10 startups were selected for the 
acceleration phase of the program and were mentored by experts 
from NPCI & T-Hub. NPCI is exploring use cases with 4 startups with 
their product platforms.

The Ministry of Electronics and Information Technology (MeitY) and 
T-Hub launched a program for the Hardware/IoT startups in India 
to provide them with opportunities to scale up. 230 applications 
were received for this program, 54 startups made it to the next level, 
and 28 startups presented at the pitch day. 13 startups were finally 
chosen, who received personalized mentorship, service provider 
benefits, and connects with PSUs, corporations, and investors. On an 
average, each startup customer/pilot growth of 31.55% and revenue 
growth of 196.02%.

Initiated efforts to build an investment and funding ecosystem. We are building a funding desk at 
T-Hub that is working to help curated startups apply for grants and pitch with selected investors for 
funding. T-Hub has established the Soonicorn Club, an initiative to recognize and support Soonicorns 
and Minicorns from the local ecosystem to help them achieve their business objectives. Efforts are 
underway to create a fund to invest into seed and early-stage startups.

T-Hub has taken lead to work with the government, TSIC, and other ecosystem partners to provides 
incentives to Telangana startups under the Telangana Innovation Policy. 28 startups have been given 
incentives worth nearly 91L, so far. 
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WORKSHOPS

REJIG.HYDSTARTUPS

INTERNATIONAL PROGRAMS
KOSME STARTUP ACCELERATOR 2020

ROAD TO SHINE

Angel investment and incubator workshops have been 
conducted. Angel Investment workshops will enable 
angel investors to actively pursue investing opportunities 
into the State startups and recognize angel investment 
as an asset class. Incubator workshops will enable other 
state incubators to adopt process driven incubation.

T-Hub lead one of a kind whole of the city approach program that brought together more than 15+ 
incubators and enablers to support 100+ startups with a 2+ month quick mentor-driven acceleration 
program culminating with a mega demo day for investors and customers.

T-Hub in partnership with Korea SMEs and Startups 
Agency (KOSME), an initiative of Government of South 
Korea, launched this program. As part of it, 10 shortlisted 
early-stage South Korean startups benefited from new 
business opportunities, market understanding, access 
to customers and a deeper understanding of the Indian 
market. The benefits include 80+ one on one mentoring 
sessions, 12 Investor connects, 42 customer connects, and 
4 pilots.

Road to Shine (R2S) is a human-centered innovation 
program co-hosted by Hiroshima Prefecture, Japan and 
T-Hub, for India’s young engineers who want to drive 
innovation and shape the future. Twenty idea stage startups 
benefited from this and 3 of them got opportunities to do 
pilots.

IT, E&C Department
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LA TROBE GLOBAL MARKETS ACCESS PROGRAM

OTHER PROGRAMS

CAPACITY BUILDING

EVENTS

T-Hub in partnership with La Trobe University conducted the Global Markets Access program, 
designed to help Australian startups grow. The program is launched in five countries and we are the 
India partner. It has two-parts that consists of an online feasibility study for 8 weeks with an opportunity 
to gain access to the second stage, a 6-month accelerator including an international experience with 
T-Hub in India. We are working with four startups, helping them with customer discovery and Indian 
market access, and providing them GTM support.

In partnership with Digital Catapult, the British government’s innovation agency, we are enabling the 
creation of the UK-India VR/AR Sustainability Expert Group to boost UK-India collaborations. We did 
a pilot program with European Innovation Zone in India (EIZI). We also continue to work with our 
partner in other countries and provided them outreach support for their programs. These partners 
include, Launch Academy, Canada; Startup Réseau, Canada; inQ Innovation, Australia; India Sweden 
Healthcare Innovation Centre, Dubai Startup Hub, German Indian Startup Exchange Program, World 
Startup Factory, and Tokyo Metropolitan Government.

As part of its Capacity Capability offering, T-Hub has launched the T-Tribe initiative, which empowers 
early-stage innovation and enables student entrepreneurship. As part of this initiative T-Hub aims to 
partner with leading educational institutions across the country and address the challenges faced 
by their incubation centers and student entrepreneurs through workshops, discussions, seminars, 
etc. that will be organized by T-Hub at regular intervals. Through the different T-Tribe programs, 
LaunchPad, MasterClass, and KickStart, we have so far impacted more than 24+ institutions, 800+ 
student entrepreneurs, and 10+ idea stage startups

T-Hub celebrated its 
fifth anniversary with 
a theme, 5trive, and 
committed ourselves 
to building a future-
ready innovation 
ecosystem
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T-Hub signed a memorandum of understanding with Telangana Facilities Management Council 
(TFMC) to promote startup companies and connect them with 1,200 plus IT companies with 
whom TFMC members are associated.

T-Hub had regular connects with its stakeholders virtually and in-person through 
roundtables and meetups 

IT, E&C Department
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Minister for IT, Industries, MA & UD, Government of Telangana, 
Mr. K T Rama Rao visited T-Hub phase 1 & 2

Minister for Excise & Prohibition, Sports and Youth Services, Archaeology, Government of Telangana, 
Mr. V. Srinivas Goud and Minister for Agriculture, Co-operation, Marketing, Government of Telangana, 
Mr. Singireddy Niranjan Reddy, visited T-Hub and met with startups

Chief Secretary, Government of Telangana, Mr. Somesh Kumar along with top IAS officers of the 
state visited T-Hub and interacted with startups

IT Secretary, Government of Bihar, Mr. 
Santosh Kumar Mall visited T-Hub

Consul General of France, Dr. Marjorie 
Vanbaelinghem, and Head of IT/Service 

at Business France, Ms. Anne Dessemond, 
visited T-Hub

VISITS
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T Works is India’s largest upcoming prototyping center with a vision to create 
and celebrate a culture of hobbyists, makers, and innovators in India. T Works 
provides services such as IP facilitation, Product Design, Rapid Prototyping and 
Component Sourcing.

Lowering the barrier for prototyping: T Works is setting up India’s largest prototyping center in 
Hyderabad, a 78,000 square-foot, state-of-the-art prototyping facility equipped with over 250 
industrial-grade equipment to enable Micro, Small & Medium Enterprises (MSMEs), startups and 
individual innovators to convert their ideas into products rapidly and efficiently.

T Works began working on a locally manufacturable ventilator in 
March 2020, in collaboration with several startups, MSMEs, and 
corporates. The first version was developed in 32 days using in-
house prototyping equipment including 3D printers and laser cutters. 
The team has since been working with medical professionals and 
manufacturing partners to further develop and deploy the ventilator.

IMPACT AND ACCOMPLISHMENTS

VENTILATOR PROJECT

Innovators 
supported

Successful IP 
facilitations

Sourcing orders 
fulfilled

Rapid prototypes 
delivered

IT, E&C Department
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T Works responded to the medical oxygen crisis by building a low-
cost Oxygen Concentrator which can filter out oxygen from ambient 
air and deliver <90% pure oxygen to patients. The device only requires 
power supply to function. A special compound called zeolite which is 
capable of selectively absorbing nitrogen from the air is used in this 
device.

OXYGEN CONCENTRATOR

T Works is developing a dual hybrid UAV for last mile 
delivery of medical cargo. AMRT can carry a payload of 
upto 1 kg wingspan of 2500mm, Range of 30-50km and 
endurance of 1.5-2 hrs at the maximum speed of 16m/s. 
Major purpose is to facilitate cold chain medical payload 
delivery like blood units, vaccine vials, antivenom etc. 
and with little modification of the payload bay can be 
suited for survey/mapping and surveillance.

T Works team helped a 
student innovator in design 
optimization and prototyping 
a Hydraulic Press Brake to 
make biodegradable pots from 
paste containing a mixture of 
groundnut husk, ripe tamarind 
seeds, etc. Biodegradable pots 
made with groundnut shells 
are used to replace black 
polythene bags for growing 
saplings. 

AMRT-25

BIOPOT MAKER

T Works entered into a partnership with Mouser Electronics 
to facilitate easier electronic components procurement in India

MOUSER PARTNERSHIP

“With a strong combination of our technology and process innovation, support from customs-
handling partners and a varied range of components from Mouser, startups, makers and 
SMEs will be able to source components with ease, reducing the barrier in terms of cost, time 
and complexity.” 
            - Sujai Karampuri, CEO of T Works
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T Works is collaborating with drone services company 
Airserve to create a payload for an autonomous drone 
which can transport a variety of medical supplies to 
remote places in emergency situations. The drone can fly 
from point A to B and back without an operator for a total 
flight time of 40 minutes. 

The design of the workbench came about after observing 
the struggle of users while working on a limited table 
space with many components, equipment and tools for 
soldering and assembling.

T Works, in order to overcome the limitations, designed 
a separate table and storage shelf that dock and level up 
to become a larger work area, with dedicated space for 
component organization, a built-in light, power socket and 
casters to move them around.

T Works, in collaboration with What-If Studio, a non-profit educational 
initiative, launched a make-a-thon to build inventions to combat COVID-19. 
The makeathon featured a unique collaboration between student inventors, 
who came up with innovative ideas, and adult makers, who brought these 
ideas to life. 

Selected inventions, such as a long-distance hugging device, a door handle 
that sanitizes itself, and a hat that pops up to social distance, were then 
brought to life by maker enthusiasts and hobbyists. T Works provided 
mentorship and prototyping services to the makers.

The event, which received over 300 submissions from 30 schools across 
Telangana, features 15 inventions that were turned into working prototypes. 

MEDICAL DRONE PAYLOAD

ELECTRONICS WORKBENCH

T WORKS & WHAT-IF KIDS MAKEATHON

EVENT

IT, E&C Department
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Telangana Academy for Skill and Knowledge (TASK) is a not for profit organization 
established by the government of Telangana that works with the primary 
objective of skilling youth and making them more employable and hence, curb the 
unemployment rate in the state.

PROMOTING EMPLOYABILITY AND SKILLING

Metrics for April 1st 2020 to March 31st 2021

INITIATIVES IMPLEMENTED
1. All the training courses were redesigned to suit online delivery 

2. Commenced TASK Regional Centres at the IT Towers in Karimnagar & Khammam

3. Trained employees of the companies that set up offices at IT towers

4. Multiple programs covering more than 25,000 students and 2300 faculty were conducted in 
emerging technology areas such as AI, ML, Data Science and Blockchain. Most of these programs 
were conducted through TASK’s partnerships with industry partnerships and corporations 
including IBM, ExcelR, Microsoft, NASSCOM Future Skills and others

5. Conducted close to 20 webinars under ‘Career Talk Series’ on diverse industry segments IT/ITeS, 
Aerospace, Hospitality, Logistics, Manufacturing, Pharma & Med Tech to help students understand 
the IR 4.0 skills required by these industries.

task.telangana.gov.in task.ts
taskts TelanganaAcademyforSkillandKnowledge
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Initiated Entrepreneurship Development Program to promote social innovation and rural 
entrepreneurship among the youth of Telangana. The program titled ‘i4TS’ – Innovating for Telangana, 
and has the theme ‘Saamajika Avishkaranalu … Saralamaina Jeevithaniki’ – social innovation for 
simplifying lives.

The program partner is Head Held High Foundation and the ecosystem partners are : T-Hub, WeHUB, 
RICH, TSIC, T Works, TSAT, IIT Hyderabad, IIIT Hyderabad, ISB Hyderabad, JNTU Hyderabad, Global 
Alliance for Mass Entrepreneurship (GAME), Gian, TiE Hyderabad, Kakatiya Sandbox, etc.
The objectives of the program are:

• To catalyse youth led innovation and entrepreneurship in the State of Telangana 

• To address youth and catalyze entrepreneurial mindset in them

• To bring forward new approaches and new solutions that address important issues & inequality 
highlighted due to COVID-19

• To mainstream the youth agenda to achieve the SDGs (Sustainable Develoment Goals)

ENTREPRENEURSHIP DEVELOPMENT PROGRAM

     TECHNOLOGY PARTNERSHIPS

 •   RPA (Robotic Process Automation) with Automation Anywhere and BluePrism

 •   Catia, 3D Experience and more from Dassault, with EDS Technologies

 •   Cloud computing courses  with Google Cloud 

 •   Android app development course Kotlin with Google 

 •   Emerging technologies (AI, ML etc) with IBM Open PTech 

 •   Data Science Autonomous Vehicles Design etc with INSOFE 

 •   Digital creativity skills with Adobe 

 •   Faculty development programs on emerging technologies with ExcelR

 •   Hands on projects for engineering students with Smart Bridge 

 •   Free courses with hands on project for engineering and MBA students with Unschool 

 •   Software worth INR 10 lakhs to be donated to all Engg colleges in partnership with ARM

IT, E&C Department
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PLACEMENT SUPPORT PROVIDED

HIGHLIGHTS

OTHER NOTABLE ACHIEVEMENTS  

• 5000+ students attended in Khammam Job Mela
• 46 students got placed with 6.5 lakhs package with MTX, DBS - 5 students got placed with 7.5 

lakhs package.
• Placed 962 students in Telecom sector under ESDM scheme.

• 30 degree colleges from Telangana State Social Welfare Residential Educational Institutions

• 22 colleges from Telangana Tribal Welfare Residential Educational Institutions registered with TASK 

• Introduced courses on emerging technologies to meet the latest industry requirements

Number of Placement leads generated (organisation) 187
Number of Placement Drives/job mela’s executed 77
Number of job openings generated 3554
Number of students placed 2629
Placements – Khammam Job Mela 340

EVENTS
• Signed MoUs with 11 corporates on December 14th 2020

• Organized Job mela in Khammam at the launch of IT Tower at Khammam 

• Conducted a motivational session called ‘Facing the Curveball’ with Mr. Krishnamachari Srikanth, 
Former Captain & Former Chairman of Board of Selectors of the Indian Cricket team, to help 
students tide over COVID.

• Launched i4TS – Innovating for Telangana State – on 25th November 2020

• Conducted 3 National Level Conferences (virtual) as part of the i4TS program with the top doyens 
from the entrepreneurship – start-up community 

• Conducted ‘Pedagogy During the Pandemic’ webinar for helping faculty get trained on online 
facilitation. 

• Partnered with HYSEA to conduct Design-a-thon
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Infra & Communication Wing provides the state-of-the-art IT Infrastructure, Network and Security 
facilities to all the State Government Departments which are operating seamlessly 24/7 and 365 days.

MAJOR INITIATIVES

Ensuring a Safe & Resilient Cyber Space of Telangana State Infrastructure

INFRASTRUCTURE & 
COMMUNICATION WING

Telangana State Data Centre (TSDC): The State Data Centre enables various State Govt. 
Departments host their services/ applications on common infrastructure leading to ease of integration 
and efficient management. The State Data Centre, which is powered by the world-class Cloud and 
Hyper Converged Infrastructure, ensured delivery of services to citizens without any interruption 
during the COVID-19 Pandemic.

T SWAN (Statewide Area Network): State Wide Area Network (SWAN) is one of the core 
infrastructure components under the National e-Governance Plan of Government of India. Provides a 
high speed secured and dedicated Closed User Group (CUG) Network, e-Governance through video 
conference.

Telangana Security Operations Center (TSOC): TSOC was set up to shield Government 
assets from cyber threats and attacks. It functions from the State Data Centre. TSOC analyzes the 
events generated by the operating systems, network & security devices and databases in near real 
time and provides notifications to SPOCs if any intrusions are detected. 

Telangana e-Mail Services 
• About 53,000 email accounts provided to various State Govt. Depts.
• About 32,000 email accounts provided only for e-office implementation.
• Secure two-factor authentication implemented 
• Quick SMS service is provided 
• Nodal agency for providing SMS and Bulk email services

• Timely recommendation on Infrastructure and application security best practices.
• Threat Advisory Reports.
• Cyber Security Newsletter and Capacity Utilization Report.
• SOC Procedures for handling Incidents, Policies.
• Remediation & Knowledge Based articles.
• Constant coordination with the national agencies such as IB, NCIIPC, CDAC, DSCI on Cyber 

Security awareness programs

IT, E&C Department
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A ROBUST ELECTRONICS 
MANUFACTURING ECOSYSTEM

Telangana is emerging as the preferred destination for Electronics Manufacturing and R&D in India.
The State  is home to several global majors such as Intel, Micron, Qualcomm, Motorola, AMD, CDAC, 
Apple, HFCL etc. Several Mobile Phone and Consumer Electronics companies such as Micromax, 
Skyworth, Oppo and One Plus  have chosen Hyderabad for their operations.

The State has attracted over INR 4,000 Cr worth of investments in the last 1 year in the Electronics, 
Electric Vehicles, Energy Storage Systems and New Energy space, which are in various stages of 
implementation. These investments are expected to generate employment to over 15,000 people. 
Some of the major investments include Radiant (Skyworth), Exicom, Orient, Olectra, Mytrah, Gold 
Medal Electricals, Nile Limited, Premier Solar among others. 

Telangana has 2 Electronics Manufacturing Clusters spread over an extent of 912 acres. The EMCs are 
located right on the Outer Ring Road and have a very close proximity to Airport and City with over 40 
units already operating out of them. The State has completed construction of built-up space of over 
200,000 Sq. ft. to help companies reduce their turnaround time for establishment. The State is also in 
the process of setting up a common facilities center in the EMC with world class Prototyping, Testing 
& Calibration facilities. 

RECENT DEVELOPMENT AND KEY INITIATIVES 

 ELECTRONICS MANUFACTURING CLUSTERS 

2,00,000 Sft. Ready to Occupy Built-Up Space in the E-City EMC
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In order to bring down the total cost of transportation, reduce vehicular emissions and make Telangana 
the Hub for Electric Vehicles and Energy Storage Systems, the Council of Ministers approved the 
Electric Vehicle and Energy Storage Policy 2020-2030. The policy aims to ensure faster adoption of 
Electric Vehicles & Energy Storage Systems and promote manufacturing and R&D in the State.  The 
policy encourages Manufacturing of Electric Vehicles, Energy Storage Systems, Charging/ Swapping 
infrastructure and related components through Incentivization.

Several companies including Olectra, Mytrah, Exicom, ChargeXO, Pure EV, ETO, Gayam Motors have 
entered into MOUs with the Government of Telangana for setting up manufacturing units in Electric 
Vehicle and Energy Storage sectors. There has been a significant increase in the number of Electric 
Vehicles registered in Telangana, post launch of Telangana State Electric Vehicle and Energy Storage 
Policy. The State is actively working towards development of charging infrastructure to encourage 
adoption of Electric Vehicles.

Electric Vehicle and Energy Storage Policy 2020-2030
FUTURISTIC TELANGANA

ELECTRIC VEHICLE CLUSTER AND NEW ENERGY PARK

OTHER MAJOR INITIATIVES

Two new industrial clusters are designated as Electric Vehicle Cluster and New Energy Park to promote 
Electric Vehicle and Energy Storage Systems manufacturing respectively in the state in Divitipally and 
Chandanavelly.
• Chandanavelly, designated as EV Cluster, caters to EV and related component manufacturing. 
• Divitipally, designated as ‘New Energy Park’, caters to promote Li-Ion Cell & Battery Manufacturing, 

Solar Cell & Module Assembly, and other New & Renewable Energy related manufacturing.

• Electronics Wing, ITE&C Department has conducted and participated in several webinars in 
Electronics, Electric Vehicles and Energy Storage Space to promote Telangana as the key 
destination for investments in the sectors in association with Government and Industry bodies 
such as ELCINA, IESA, INVEST INDIA, MeitY, CII, ICC, Colorado State, JETRO.

• Electronics Wing, ITE&C Department has undertaken initiatives such as Pink Book and a Seven-
Year State Report which would help the investors understand the various initiatives undertaken 
by the State.

IT, E&C Department
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To build and leverage the broadband infrastructure, the Government of Telangana initiated T-Fiber 
project to provide affordable and high-speed broadband connectivity and digital services up to the 
household level. 

MAJOR ACCOMPLISHMENTS AND INITIATIVES

Status of Fiber Optic Implementation

• As per direction from Hon’ble CM, the scope of the project is extended to cover all Rythu Vedikas 
with fiber connectivity so that this would enable Telangana farmers to access internet services.

• As per direction from Hon’ble Minister for IT&EC, the services are being extended to include 141 
Urban local bodies (ULBs) with fiber connectivity to Government institutions and households to 
ensure seamless network across the State of Telangana

T-FIBER PROJECT TO COVER ALL MUNICIPALITIES

tfiber.telangana.gov.in TFiberGrid
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• State of the Art technologies using sophisticated IT 
adjuncts like High-Capacity Servers, EMS, NMS, BSS 
and OSS network elements in State NOC located in 
State Capital city of Hyderabad.

• Basic NOC is ready and operational. 
• Basic T-NOC is connected to DOT NOC showcasing 

Telangana Lit-up Mandals and GPs at National Level.

T-NOC (TELANGANA NETWORK OPERATIONS CENTRE)

T-Fiber Project- Work in progress

CORE LAYER       :  DWDM (High Bandwidth and High-Capacity Network)

AGGREGATOR LAYER      :  IPMPLS (Secure, adaptable and resilience network)

ACCESS LAYER      :  GPON (Long Lasting and scalable network)

T-Fiber implementing High level Technologies

IT, E&C Department
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SoFTNET 
T-SAT,  the satellite TV network operated by Society for Telangana State Network 
(SoFTNET) telecasts programmes on education, employment, healthcare and 
agriculture among other subjects, through its two channels Vidya and Nipuna.

DEPARTMENT OF SCHOOL EDUCATION
• SoFTNET T-SAT network channels telecast 8 hours of digital lessons for school 

students, classes in all subjects from class III to Class X
• Digital classes telecast in English Medium, Telugu Medium and Urdu Medium
• Digital lessons available in all 6 subjects a total of 2350 videos
• All digital lessons available on T-SAT App as well

BOARD OF INTERMEDIATE EDUCATION
• SoFTNET T-SAT network channels telecast daily 11 episodes of digital lessons 

for Intermediate students
• Digital classes in English Medium and Telugu Medium
• Digital lessons (2041 videos) for all the vocational courses

MAJOR ACCOMPLISHMENTS AND INITIATIVES

T-SAT App Statistics

On the occasion of T-SAT App achieving 1 million downloads
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TSWREIS & TTWREIS
• SoFTNET T-SAT network channels telecast 8 hours of text book content 

for school students every day in collaboration with Telangana Social and 
Tribal Welfare Residential Educational Institutions Societies for the benefit of 
students from classes 6th to 10th

• 1 hour live sessions for Intermediate students and 1 hour live session for Degree  
students daily with the help of  Telangana Social and Tribal Welfare Residential 
Educational Institutions Societies

• Special live programs for Tribal Welfare Students entitled “SUPER STUDENTS”

STAFF SELECTION COMMISSION CHSL/CGL
• Coaching classes for unemployed youth preparing for competitive exams 

conducted by the Staff Selection Commission
• Provided 250 classes of content for aspirants of SSC CHSL and CGL on T-SAT 

App

AGRICULTURE AND RYTU MITRA
• T-SAT network channels presented 30 awareness programmes on laws of 

Agriculture through “Sagu Chattalu” programme
• 138 live and interactive programmes in association with Professor Jayashankar 

Telangana State Agricultural University
• 45 live and interactive programmes in association with Department of Animal 

Husbandry

HEALTH-AAROGYA MITRA
• Live Interactive programmes with doctors on Covid-19
• Specialist doctors advise viewers every Friday through live Interactive sessions.
• Total 102 doctors participated in the live sessions

WOMEN DEVELOPMENT & CHILD WELFARE
• SoFTNET T-SAT network channels are telecasting daily 1 hour live sessions for 

preschool children
• Anganwadi teachers and workers across Telangana are benefitted through 252 

live sessions
• All live lessons of Women Development & Child Welfare Dept. are available 

onT-SAT YouTube channel

IT, E&C Department
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T-SAT e-MAGAZINE
• e-Magazine from T-SAT on programmes broadcast by T-SAT network 

channels.
• Access to the e library of T-SAT through e-Magazine.
• Hyperlinks of the programmes broadcast every week are provided.

YOUTUBE STATISTICS
T-SAT is top among all the education YouTube channels.
• Number of videos  : 10,266
• Subscribers  : 5.37 Lakhs
• Views  : 70 Million
• Watch time  : 6.8 Million minutes  

DTH
T-SAT Channels are available through all major DTH operators i.e. AIRTEL, 
TATASKY, SUN DIRECT and JIO TV

Airtel  :  948 - TSAT Vidya and   949–TSAT Nipuna 

Tata Sky  : 1479 - TSAT Vidya and 1480–TSAT Nipuna

Sun Direct :   195 - TSAT Vidya and    196–TSAT Nipuna

R Shailesh Reddy, the CEO, SoFTNET receiving Hybiz TV Media Award 2020-21

AWARDS
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DIGITAL MEDIA WING
Digital Media Wing is responsible for disseminating information on the digital media 
platforms by connecting and engaging with citizens. Core functions of the Wing 
include creation and maintenance of official Social Media accounts and Portals; 
implementation of Open Data Initiative, Localisation of Content and Combating 
Misinformation Campaigns.

Due to the restricted physical activity as Covid19 pandemic continued, all the official social media 
accounts and portals have been leveraged to the optimum to reach the citizens, Government 
departments., investors and other seekers of information and services. The Telangana CMO and 
Minister KTR Twitter and Facebook accounts have a combined reach of about 20 Cr. during 2020-21.   

Factcheck Portal (https://factcheck.telangana.gov.in/) - continues to bust fake news, rumours and 
misinformation campaigns.

Covid-19 WhatsApp Chatbot (https://wa.me/919000658658?text=Hi) has been repurposed by 
incorporating information relevant to the 2nd wave of Covid19 pandemic.

All the 33 district websites have been moved to NIC’s S3WaaS platform

National eGovernance Service Delivery Assessment (NeSDA) State Portal revised parameters have 
been reviewed and feedback submitted to DARPG, GoI.   

State Portal Views Covid-19 Portal Views

75,74,301  1,25,88,366

Covid-19 Portal (https://covid19.telangana.gov.in/) clocked 1.3 Cr. hits since its launch in April, 2020
HIGHLIGHTS

ACTIVITIES

STATISTICS (From 1st April, 2020 to 31st March, 2021)

Minister KTR releasing Progress Report of Digital Media Wing

IT, E&C Department DigitalMediaTS
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Telangana CMO Twitter handle crossed the milestone of 1 million followers in 2020 and continues 
to stand at 1st position vis-a-vis other Indian states in terms of ‘Followers per Thousand Population’ 
whereas Telangana CMO Facebook page is at 3rd position on the same metric. 

S.No. State Followers Population
Followers per

1000 population
1 Telangana 11,61,385 3,50,03,674 33.18
2 Haryana 8,00,747 2,53,53,081 31.58
3 Maharashtra 27,98,638 11,23,72,972 24.9
4 Odisha 9,01,981 4,19,74,218 21.49
5 Madhya Pradesh 15,16,499 7,26,26,809 20.88

S.No State Followers Population
Likes per 1000 

population
1 Rajasthan 26,61,952 6,85,48,437 38.83
2 Kerala 9,51,846 3,33,87,677 28.51
3 Telangana 8,43,458 3,50,03,674 24.1
4 Punjab 5,18,654 2,77,04,236 18.72
5 Madhya Pradesh 13,28,113 7,26,26,809 18.29
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AWARDS

Telangana Digital Media Wing won 
Public Relations Society of India’s 
National Award - 2020 under 
“Communications Campaign of 
the Year - Covid19” Category. The 
comprehensive communications 

Dileep Konatham, Director, Digital Media was chosen 
for Chanakya Award under the category - Excellence 
in Digital Communication, by Public Relations 
Council of India.

The “TS Gov Covid Info” WhatsApp 
Chatbot received the ‘Special 
Mention’ from Digital Empowerment 
Foundation (DEF) mBillionth 
South Asia Award - 2020 
under the Government & Citizen 
Engagement Category. mBillionth 
Award recognises and felicitates 
innovations and excellence in 
development and use of mobile 
applications across nine South Asian 
countries.

Telangana Factcheck Portal has been 
the finalist of Digital Empowerment 
Foundation (DEF) Social Media for 
Empowerment (SM4E) South Asia 
Award-2020.

WORKSHOPS 
Facebook/ Instagram UpSkill Programme: Officers and staff who manage the official social media 
accounts from ITE&C Dept, MA&UD Dept, I&PR Dept, Police Dept., Industries Dept. YA,T&C Dept. 
participated in the four-session training.

strategy, involving the Factcheck Portal, WhatsApp 
Chatbot, Covid19 Website and official Social Media 
accounts, has got the critical acclaim of the premier 
public relations organisation.

IT, E&C Department
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OPEN DATA INITIATIVE

Open Data Portal currently hosts 539 resource files and the number is increasing every month. The 
data collection is now streamlined with web services from various departments, to improve efficiency 
and manual intervention. 

Many high-value datasets are being periodically updated with the use of web services. Weather data 
sets such as daily rainfall, wind, and temperature data of all Telangana districts are now being updated 
every month. Other high-value datasets from departments like Telangana Road Transport Authority, 
Telangana Agricultural Marketing, GHMC, HMRL, South Central Railway (MMTS), Telangana Health, 
Medical & Family Welfare, Telangana Labour dept are also hosted on the portal.

STATS & IMPACT
Open Data Unit has seen a significant increase in traffic with 3 Lakh+ views in 2020-21, an increase of 
more than 50% compared to 2019-20. The downloads of GTFS data from HMRL also increased by 17%. 
Many researchers, entrepreneurs, and technology firms used data from the portal for their varied needs. 

data.telangana.gov.in

 3 Lakhs + 
Views

SOURCING GROWTH AND PROGRESS
• The Open Data Unit has collaborated with NASSCOM for the Telangana AI4AI Agri project by 

sharing relevant datasets related to geographical boundaries etc

• IIITD agreed to collaborate with the Open Data Unit for creating a robust GTFS Dataset for the 
Hyderabad City Transport system

• TSRTC has agreed to share GPS data of all-electric buses that ply to the airport

• Labour Department has also agreed to share important data related to establishments.

Snapshot of Views and 
GTFS Downloads  240 HMRLGTFS 

downloads  
82 MMTS 

GTFS downloads

Open Data initiative’s obejctive is to put Government data in open and machine-readble format to 
facilitate better planning of development programmes and to measure the effectiveness of Govt. 
schemes.
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T-SOCIAL IMPACT GROUP

Impactful CSR Collaborations through T-SIG for Telangana in FY 2020-21

Adab Namaste Community Kitchen initiated 
by T-SIG during the 2020 COVID lockdown

Food Packet Distribution to Migrants travelling 
in Shramik Special Trains during lockdown

Event held by CGI Company to 
commemorate donation of laptops to 
Telangana Social Welfare Residential 
Educational Institutions Society (TSWREIS) 
Department

T-SIG is an initiative by the IT, E&C Dept. to attract, mobilize and incentivize financial investments into 
inclusive and sustainable development projects from local, national and international organizations. 
Surge Impact Foundation, a section 8, not-for-profit Company, based out of Hyderabad, acts as the 
Project Management Unit to the Department for this project.

IT, E&C Department

54

TelanganaSIGcsr.telangana.gov.in t-social-impact-group



COMMON SERVICE CENTRES 
AND DIGITAL LITERACY

Government of Telangana, ITE&C Department took up a very ambitious Digital Telangana program. 

MAJOR OBJECTIVES OF THE PROGRAM 
• To ensure that digital facilities become available to each and every person in the state and  
• To make each and every person digitally empowered so that he/she can make best use of the 

digital facilities.

Pradhan Mantri Gramin Digital 
Saksharta Abhiyan Scheme 
is aimed at empowering the 
citizens in rural areas by training 
them to operate computer or 
digital access devices.

PMGDISHA IN TELANGANA

Common Services Centres (CSCs) are the access points for delivery of essential public utility services 
to citizens in rural and remote areas of the country.

COMMON SERVICES CENTRES

Training Centres 

8,974
Participants Regd.  

6,40,904

Training Completed

4,87,493
Certified Candidates

3, 50,308

MAJOR PROGRAMS/  INITIATIVES
Tele-Law: To assist the citizens to enrol for Tele-law service at CSC centre
Tele-Agri Services: To facilitate farmers to interact with KVK scientists using Tele-Agri Service 
available in Digital Seva portal.
Financial Inclusion: Provides banking services including the Account opening to the citizens.

EDUCATIONAL INITIATIVES THROUGH CSCs
Digital Beti Project: An initiative started by Facebook in collaboration with CSC Academy to impart 
training on livelihood opportunities through online social media platforms 
Digital Village Project: A MeitY initiative aimed at transforming villages into Digital Villages through 
programs such as Investors Awareness Programs, Career-Oriented Programs, Tele-Medicine Services.

Total CSCs

13,352
CSCs working in Rural

8,997
CSCs working in Urban

4,355
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EVENTS & MEETINGS

Mr. Taga Masayuki, Consul-General of 
Japan in Chennai called on Minister KTR 

A management team from Toshiba, led by 
Mr. Hiroshi Kaneta, Chairman & MD, formally 

met Minister KTR in Hyderabad

Minister KTR  with Ambassador of 
Indonesia to India H.E. Mr. Sidharto 

Suryodipuro

Honorable Lithuania Ambassador Julius 
Pranevicius called on IT and Industries 

Minister KTR in Hyderabad

Consul General of Royal Thai Consulate 
Mr Nitirooge Phoneprasert called on 

Minister KTR in Hyderabad

IT and Industries Minister KTR launched 
‘UPsurge’, a joint program by WE-Hub and 

Australian Government

IT, E&C Department
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Ministers KTR and Gangula Kamalakar 
inaugurated IT Tower in Karimnagar 

Inauguration of TASK Regional Center in 
Karimnagar IT Tower by Ministers KTR and 

Gangula Kamalakar

Ministers KTR, Puvvada Ajay and V 
Prashanth Reddy laid foundation stone 

for IT Hub Phase-II in Khammam

IT Minister Sri KTR virtually participated in the launch of collaboration between 
i- Hub Gujarat and WE Hub

Ministers KTR and Puvvada Ajay 
inaugurated the IT Hub in Khammam
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Telangana IT & Industries Minister KTR in a Fireside Chat with Keshav Murugesh on 
‘IT is now about Intelligence Technology - India’s AI Imperative’ held as part of   

NASSCOM Xperience AI Virtual Summit.

Minister KTR at the 28th HYSEA 
Annual Innovation Summit 2020

Minister KTR inaugurated the Knight Frank 
India office in Hyderabad.

IT Minister  KTR launched the report 
“Telangana’s Year of AI – 2020 and Beyond” 

Minister  KTR unveiled the IT Annual Report 
(2019-20) in Hyderabad

IT, E&C Department
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Ministers KTR and Smt Sabitha Indra 
Reddy inaugurated the Telangana 
School Innovation Challenge 2020. 

Minister KTR virtually participated in the 
‘Global Technology Government Summit’ 

and spoke on the theme ‘Saving Lives with 
Emerging Technologies’

Minister KTR at US-India Business 
Council ‘Destination India state-focused’ 

virtual session

Minister KTR launching the Confederation 
of Indian Industry Centre for Innovation, 
Entrepreneurship & Startups via a virtual 

event

Ministers KTR, Harish Rao and Jagadish Reddy 
launched the Invest Telangana website at 

MCRHRD in Hyderabad

Minister KTR inaugurated Telangana 
Assistive Technology Exhibition 

in Hyderabad
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