
GOVERNMENT OF TELANGANA 
 

ABSTRACT 
 

ITE&C Department - Appointment of TSTS Ltd., as Authorized User Agency (AUA) for 
providing AUA/eKYC services relating to Aadhaar – Orders – Issued.  
--------------------------------------------------------------------------------------------------------------------------- 

INFORMATION TECHNOLOGY, ELECTRONICS AND COMMUNICATIONS DEPARTMENT  
(eGovernance)  

G.O.Rt.No. 39                                                                                            Dated: 06-09-2017                       
                                                                                                Read : 

 

Lr. Dated 03.07.2017 from the Managing Director, TSTS Ltd., Hyderabad. 
*** 

ORDER: 
 

 In the reference read above, the Managing Director, Telangana State 
Technology Services Limited (TSTSL), Hyderabad has stated that, the UIDAI provides 
API’s to Authentication of Aadhaar and the APIs are only accessible through the 
empanelled Authentication Service Agency (ASA). The ASAs are entities to have 
secured leased line connectivity with the Central Identities Data Repository (CIDR) 
and presently many Government Departments of Telangana are using the services 
of CGG/NIC/MeeSeva for these AUA/eKYC Services. Further the Managing Director, 
TSTSL, Hyderabad has stated that, MeeSeva this being not an priority area, has 
expressed limitations in providing these services. NIC will provides these services only, 
where the application is also maintained by them as a result of which few 
Departments have access and the CGG was providing this facility for many 
Departments, but have stopped these services recently. 
 
2. The Managing Director, TSTSL, Hyderabad has further stated that, the Board of 
Directors of TSTSL, Hyderabad have decided that, TSTSL should provide range of 
Authentication and eKYC services in Web, Windows, Android and Linux platforms 
along with the required SDK’s/API’s/DLL’s for integrating to any existing applications 
of any Department/Organization of Government of Telangana and the services shall 
be state through a robust, scalable, protected by taking connectivity from different 
ASAs, for interrupted flow in the services as detailed below:  

TSTSL AUA/eKYC services be used  
a. for eKYC and Authentication 
b. TSTSL as an AUA can provide Aadhaar Services to any Department/ 

Organization under Government of Telangana to uniquely identify an Indian 
Resident. 

c. TSTSL can implement Aadhaar based Attendance System to all Departments/ 
Organizations / Corporations under the Government of Telangana like 
 

TSTSL AUA/eKYC services be used by many Departments including 
1) Civil Supplies 
2) Panchayat Raj & Rural Development  
3) CCLA for Land Records 
4) Stamp Duties & Registrations 
5) Commissioner ESD MeeSeva 
6) Revenue Department 
7) Agriculture Department 
8) Social Welfare Department 
9) Department of School Education/ Intermediate Education/Higher Education/ 

Technical Education. 
 

3. Further, he stated that, the TSTSL has identified a Service Provider and the 
charges shall be comparable to the market rates charged by others and requested 
the Government to appoint the TSTSL as Authorized User Agency (AUA) for providing 
AUA/eKYC services relating to Aadhaar, mandating all the State Government 
Departments /Corporations to use TSTSL services for Authentication and eKYC. 
 
4.  Government after carefully examination, the proposal of the Managing 
Director, TSTSL, Hyderabad is considered and the “Telangana State Technology 
Services Limited” is hereby appointed as Authorized User Agency (AUA) for providing 
AUA/eKYC services relating to Aadhaar. 
 

(P.T.O.) 
 



::2:: 
 

 
5. All the Departments of Secretariat/Head of the Departments/Corporations are 
hereby requested to use the AUA/eKYC Services from the TSTSL mandatorily with 
immediate effect. 
 

6. This order issues with the concurrence of the Finance (EBS.I) Department, vide 
their U.O.No.95/176/EBS.I/A2/2017, Dated 11.08.2017.   

7. A copy of this order is available on “goir.telangana.gov.in”. 

(BY ORDER AND IN THE NAME OF THE GOVERNOR OF TELANGANA)  
 

                                                                                    S.P.SINGH 
CHIEF SECRETARY TO GOVERNMENT 

 
To  
All the Departments of Secretariat.  
All the HoDs/Corporations of all Departments (Through the concerned Departments) 
M/s. Telangana State Technology Services Limited, Hyderabad.   
Copy to  
PS to Chief Secretary to Government, Government of Telangana. 
PA to Principal Secretary to Government, ITE&C Department.  
SC/SF. 
 

//FORWARDED:: BY ORDER// 
 
 

SECTION OFFICER 


